
E-mail:parts@atletusa.com     Phone:847-352-7373 x1     Fax:847-352-4899

For further questions/information, please contact us at our Chicago Distribution center 

                                                           using the information below:

                                          1384 Mitchell Blvd. Schaumburg, IL 60193

TERMS & CONDITIONS

THE OFFER:
.Customer will receive replacement drive wheel(s) if it/they prematurely

fail(s) before 180 days after shipping

COVERS:
.Bonding failure

.Manufacturing defects

DOES NOT COVER:
.Abuse

.Normal wear and tear

REQUEST FOR RETURN MUST INCLUDE:
.Reason for return

.The actual drive wheel(s)

.Atlet packing slip and/or invoice

PROCEDURE:
.Customer must call for an RMA number

.Customer sends back the drive wheel(s) to Atlet Schaumburg, Illinois at own expense. 

.If Atlet determines the drive wheel(s) to be defected it/they will be replaced at no charge,

 freight excluded.  


